THE EFFECT OF
DUPLICATE RECORDS
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Eighty percent (80%) of respondents said that duplicate
records in their CRM were a real problem for their company.
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DAY TO DAY IMPACTS

Searches are
difficult

Reports are
inaccurate

Creating the
same contacts
over and over

The most common type of duplicate records
that respondents listed was contacts.

Duplicates can come from a wide range of sources —
customer input error, importing and exporting errors, or
even mistakes from your team.

It can be very hard to prevent them completely, so it's a
good idea to have a way of merging them on a regular
basis.

Learn more at www.kyloepartners.com/datatools



